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Q1: How would you rate the quality of public services (e.g., waste management 
and road maintenance) provided by the city?
Answered: 899   Skipped: 0
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Q2: How satisfied are you with the availability and quality of community amenities 
such as parks, libraries, and recreational facilities?
Answered: 899   Skipped: 0
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Q3: Are you satisfied with the Fairhope Public School System?
Answered: 810   Skipped: 89
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Q4: How safe do you feel in your neighborhood and throughout the city?
Answered: 817   Skipped: 82
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Q5: How satisfied are you with the Police/Fire emergency response times in your 
community?
Answered: 817   Skipped: 82
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Q6: Do you feel that the police department is visible and accessible in your 
community?
Answered: 817   Skipped: 82
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Q8: How satisfied are you with the police department’s response to your previous 
calls for service?
Answered: 817   Skipped: 82

50.92%

2.69% 2.08%

9.06%
5.88%

29.38%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Never called for
service

Very Dissatisfied Somewhat
Dissatisfied

Neutral Somewhat Satisfied Very Satisfied



Powered by

Q9: How would you rate the overall quality of police services in your community 
on a scale 1-5?
Answered: 817   Skipped: 82
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Q10: Have you had any personal interaction with local law enforcement in the past 
year?
Answered: 817   Skipped: 82
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Q11: Did the officer(s) treat you with respect and professionalism?
Answered: 817   Skipped: 82
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Q12: How effective do you find the city's communication regarding news, updates, 
and community events on a scale 1-5?
Answered: 771   Skipped: 128
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Q13: What is the best way for you to get communication from the city?
Answered: 771   Skipped: 128
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Q16: How often do you participate in community meetings or events?
Answered: 771   Skipped: 128
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Q18: How supportive would you be for a new performing arts center on a scale 1-
5?
Answered: 741   Skipped: 158
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Q19: How supportive would you be for a new civic center?
Answered: 741   Skipped: 158
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Q20: How far is it for you to walk to enjoy/participate in a city amenity, event, 
shopping, dining, etc.?
Answered: 734   Skipped: 165
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Q21: How satisfied are you with the parks and recreational facilities in Fairhope?
Answered: 741   Skipped: 158
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Q22: How often do you visit Fairhope's parks and recreational facilities?
Answered: 741   Skipped: 158
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Q23: What would be more beneficial to you and your family – passive or active 
park space?
Answered: 741   Skipped: 158
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Q26: Are you happy with your sanitation services? (Garbage, Trash, Recycle)
Answered: 726   Skipped: 173
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Q27: Do you currently recycle?
Answered: 726   Skipped: 173
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Q28: Would you be interested in a once-a-week garbage pickup?
Answered: 726   Skipped: 173
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Q29: Rate the safety of the City of Fairhope’s public roads.
Answered: 726   Skipped: 173
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Q30: How satisfied are you overall with the services provided by Fairhope Public 
Utilities?
Answered: 718   Skipped: 181
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Q31: How would you rate the reliability of the utility services (water, electricity, 
gas) provided by Fairhope Public Utilities?
Answered: 718   Skipped: 181
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Q32: How would you describe your experience with the customer service provided 
by Fairhope Public Utilities?
Answered: 718   Skipped: 181
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Q33: What method of communication would you prefer to hear about utility service 
interruptions?
Answered: 718   Skipped: 181
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Q37: How long have you lived in Fairhope?
Answered: 703   Skipped: 196
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Q38: On a scale from 1 to 10, how satisfied are you with living in Fairhope, 
Alabama?
Answered: 703   Skipped: 196
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